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1. BBOOHAA YACTb

B COOTBETCTBUM C HUXKE NEPEYUCNIEHHbIMU [AOKYMEHTaMU bblna nposeneHa

He3aBUCNMMaA OLEHKa Ka4deCTBa OKa3aHUA YyCnyr MyHuuunnanibHOro 6}0,CII)KETHOI'O

yupexgaeHma mysea L. XypainbepauHa  (Pecny6nvka  balikopTocTaH,

KyrapunHcknin paiioH, 4. XyganbepanHo, yn.ricaHumHa, g. 27):

depepanbHbll - 3aKOH  «O  BHECEHMM  U3MEHEHWA B OTAe/bHble
3aKoHofaTteNbHble  akTbl  Poccuiickon — depgepaumm  nNo  BOMpocam
COBEPLUEHCTBOBAHUA MPOBeAeHMA He3aBUCUMOWN OLEHKM KayecTBa YCNOBWUiA
OKasaHus ycnyr opraHusaumsaMu B cdepe KynbTypbl, OXpaHbl 340POBbA,
obpasoBaHus, coumanbHOro o6cnyXXmnBaHus U gefepasbHbIMU YUPeXAeHNAMM
MeNKO-COLNanbHOM akcnepTusbl» o1 05.12.2017 r. No 392-93;

Yka3 lMpe3ngeHta Poccuiickon degepaumm ot 7 masa 2012 r. Ne 597 «O
MEePONPUATUAX NO peann3aynm rocyfapCTBeHHOM COLNANbHOM NOMUTUKNY;
MocTaHoBNEHUNE MpaBuTenbLCTBa Poccuiickon depepaunm oT
31.05.2018 r. Ne 638 «O6 yTBepxaeHun [MpaBun cbopa M 0606LEHNA
MH(opMaLMn O KayecTBe YCNOBUI OKasaHWUA YyCyr opraHusauusmu B cdepe
06pas3oBaHus, OXpaHbl 340P0BbSA, 06pa30BaHMA, COLMaNbHOIO 06CYXXMBAHUA 1
(hefepanbHbIMUN YUpPEXAEHUAMUN MeANKO-COLMaNbHOM 3KCNEPTU3bI»;

Mpukaz MuHucTepcTea PuHaHcoB Poccuitickon defepaunn ot 22 nons 2015
roga Ne 116H «O cocTaBe MHMOpMaUUK O pe3ynbTaTax He3aBUCUMOWN OLLEHKK
KayecTBa 0b6pa3oBaTe/lbHON [AeATEeNbHOCTU OpraHu3auuii, OCYLLeCTBAAIOLNX
obpa3oBaTe/lbHYl0  [eATeNbHOCTb,  OKasaHua  ycnyr  opraHusayuamu
obpasoBaHusa, coUManbLHOro 06CNYyXMBaHWA, opraHusaunaMmm obpasoBaHu,
pasMellaemMoil Ha OguUMANbHOM CcailTe ANA pasMeleHus uHgopmayum o
roCyfapCTBeHHbIX W MYHUUUMANbHbIX YUYPeXAeHUAX B WHPOPMAaLNOHHO-

TeNeKOMMYHUKALIMOHHOW CeTU «HTEPHET», 1 NOPAAKE ee PasMeLLeHUs»;



Mpukaz MuHtpyga Poccum ot 31.05.2018 r. Ne 344H «O6 yTBepXAeHWU
EAvHOro nopsfka pacyera nokasaTenei, XapakTepmusyoLwmnx obme Kputepmum
OLEeHKM KayecTBa YC/MOBUIW OKasaHWs YCnyr opraHusaumsmum B cepe
06pa3oBaHuA, OXpaHbl 340P0BbA, 06pa3oBaHNA, COLNANBLHOIT0 06CNYXXMBAHNSA U
(hefepanbHbIMUN YUpPEXXAeHUAMUN MeANKO-COLMaNbHOM 3KCNEPTU3bI»;

Mpukas MuHTpyga Poccum ot 30.10.2018 r. Ne 675H «O6 yTBepXaeHUn
MeToANKN BbIABNEHUA N 0606LEHNA MHEHUA TpaXAaH O KayecTBe YC/NOBWUIA
OoKasaHus ycnyr opraHusaumsaMu B cdepe Ky/ibTypbl, OXpaHbl 340POBbSA,
obpasoBaHus, coumanbHOro 06CNyXMBaHUA U eaepanbHbIMU YUpeXaeHUAMU
MeAMNKO-COLNanbHOM 3KCNePTU3bI»;

MpoTtokon MuHTpyaa Poccum Ne 1-19/11-3 ot 31 aHBapsa 2019 r. «lMpoTokon
coBewaHnsa y 3amectutend MuHUCTpa Tpyha W COLMaIbHON 3awUTbl
Poccuiickonn depgepaumn J1.HKO.EnbLOBOWN NO BOMPOCY BbIMNOJHEHUA HOPM
depepanbHOro 3akoHa oT 5 aekabps 2017 r. Ne 392-®3 npu opraHusayun
NpoBeAeHNA He3aBUCUMOM OLEHKM KayecTBa YC/IOBUI OKasaHuA yCayr
opraHusaymsMn coumnanbHoin cgepbl B 2018 r. 1 2019 r.»;

Mpukas MuHTpyga Poccum oT 31.05.2018 Ne 344H «O6 yTBepXAeHUU
EAMHOro nopsjka pacyera nokasaTenei, XapakTepmsyowmnx obuime Kputepmm
OLUEeHKM KayecTBa YC/MOBMIW OKasaHWs YCNyr opraHusaumsmum B cepe
KY/NbTypbl, OXpaHbl 340pPOBbA, 06pa3oBaHus, COLMAIbHONO 06CNY>XUBaAHUSA U
(befepanbHbIMK yupexaeHuamu MeAMNKO-CoLnanbHowm 3KCNEePTU3bI»

(3aperucTtpuposaH B MuHtocte Poccum 11.10.2018)
OO6beKT uccnefoBaHUsS

OduumnanbHblli  cadT  yupexxaeHus  KynbTypbl B MH(OPMAaLMOHHO-
TeNEeKOMMYHUKALMOHHOM! CeTn «HTEpHET»;

NHhDOPMALIMOHHbIV CTEHA B MOMELLEHUN YUPEXAEHUS KYNbTYpbl;

MoMelleHNs  YUPEXAEHMS KYyNbTypbl W TeppuTopus, npuaeralolas K

yUpexxageHno KyJibTypbl,



e MMonyuyaTtenn Yycnyr yuypexpaeHus KynbTypbl, MNPUHUMalOLME YyyacTue B

HE3aBUCUMOI OLLEHKE.
MpegMeT nccnegoBaHus

o CopepxaHue omunanbHbIX CaiTOB YUpPEXAeHNs KyNbTypbl;

* WHGpopmauus Ha WHGPOPMALMOHHOM CTeHAE B MOMELLEHUN YUpexaeHus
KYNbTYpbl;

e OO6opyaoBaHWe TEPPUTOPUM, NPUEraloWen K YUYPeXaeHN0 KynbTypbl, N ee
MOMELLEHWUA;

e OO6opyaoBaHMe TEPPUTOPUN, MPUNETAKOLLEA K YUPEXAEHNIO KYNbTypbl, U ee
MOMELLEHNI C Yy4eTOM AOCTYNHOCTU ANA UHBANNAOB;

e MHeHMe pecrnoHAEHTOB - TMOMyYaTenen ycnyr yupexaeHus KynbTypsl,

MPUHUMAIKLWMX y4YacTre B HE3aBUCMMOW OLEHKE.
3agayu nccnegosaHus

OcyuwecTBuTb c6op M 00606UleHMEe WHGOPMALUN O KayecTBe YCNOBUNA
oKasaHua  yCnyr yupexpgeHuss KynbTypbl  MYHWUUMUNANbLHOTO  GHKETHOro

yupexaeHua mysei L. XynannbepanHa B 2019 r. no cneayrowmm nokasaTensim:

1. TlokasaTenn, Xapaktepusyrwuwme Kputepuin «OTKPbITOCTb U AOCTYMHOCTb
MH(opMaLn 06 opraHmsaLumn».

2. Mokaszatenu, Xxapaktepusyrowme Kputepuin  «KomopTHOCTL  YC/IOBUIA
NpefoCTaBNEHUSA YCYT».

3. lMokasatenu, XxapakTepusylowne KpuUtepuin «[OCTYMHOCTb YCAyr [Ans
WHBaINLOBY.

4. TMoka3satenu, XapakTepusytolLine KpuTepwuia «[106poxKenaTe/ibHOCTb,
BEX/IMBOCTb PA6OTHMKOB OpraHu3aLnm».

5. Moka3saTenu, xapakTepusytoline KpuTepuii «¥Y A0BNeTBOPEHHOCTb YCMOBUSMU

0Kas3aHMs yCnyr».

["'eHepasibHasaA COBOKYMHOCTb PECNOHAEHTOB



["eHepanbHOA COBOKYMHOCTbO ABNAKOTCA nonyyarenu ycnyr
MYHUUMNANbHOro 6lMKETHOro yupexaeHusa mysen L. XypaibepaumHa B 2019

rogy B konm4yectee 1530 yenosek.
Bbl6opoYHasi COBOKYMHOCTb

B cOOTBETCTBMM C METOAWUKOI MPOBeAeHUs HE3aBUCMMON OLEHKM KauyecTBa
YCNOBWIA 0Ka3aHMs YCAYT YYpexKAeHUsMN KynbTypbl BbIGOPOUHO COBOKYMHOCTLIO

asnaTcs 40% nonyyartenein ycnyr, Ho He 6onee 600 yenoBek, T.e. 600 yenoBek.
MeTop cb6opa nHpopmauumn

Ansa nposefeHUs He3aB1CUMOW OLleHKM KayecTBa NPUMeHsnocb 2 meTofa

cbopa nH(popmauuu:

e [WCTaHUMOHHBLIA - aHanM3 cogepXXaHus oduUManbHbIX CaiTOB YupexaeHus

KYNbTYpbl B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU «HTEPHET»;

* OuHbIn - NoNieBOe McClefoBaHMe, KOTOPOe NMPOBOAUTCA HENOCPeACTBEHHO B
yUpexxaeHUn KynbTypbl U BKIKOYAET:

o C6op wuH(opmMaumm 06 OTKPLITOCTM W AOCTYMHOCTM MHGpopMauun o6
yUYpeXxaeHun  KynbTypbl, O06ECMeYeHUN B  YUPEXAEHUU  KYNbTypbl
KOMMOPTHLIX YCNOBWI  OKasaHWs  yCcnyr, [AOCTYMHOCTW yCAyr [Ans
WNHBAaNNAOB;

0 WHTepBblOMpOBaHME MOny4YaTenein ycnyr yuypexmaeHus KynbTypbl MNyTeM
3ano0/IHEHNS B MHPOPMALMOHHO-TENIEKOMMYHUKALNOHHOM ceTn «/HTepHeT»

aHKeT B UHTEPAKTUBHOW (hopMe.

Mpy  M3yyeHUM MHeHUs MonydyaTeneim ycnyr npuHUMAnNM  ydacTue

I'IOTpE6I/ITeJ'IVI NN 3aKOHHbIE NpeAcTaBUTeNn ctapwe 18 ner.



2. KPUTEPUIN «OTKPLITOCTb W AOCTYNHOCTb NH®OPMALIIA
OB OPTAHN3ALMIN»

MokasaTeNlb COOTBETCTBUS MWH(OPMALMM O [AeATENbHOCTU  YUpeXaeHus

Ky/NbTYpbl OLEHBAETCA Mo:

o COOTBETCTBUIO WH(pOPMALUN O [eATENbHOCTU  YUYPeXAeHUsd  KyNbTypbl,
pasMelleHHON Ha WH(POPMAaLNOHHbIX CTeHAAaxX B MOMELLEHUN YUpeXxAeHUs
KY/NbTYpbl, MepevyHio MHMOopMaunum 1 TpeboBaHUAM K Hel, YCTaHOB/IEHHbIM
HOPMaTUBHbLIMM NMPABOBLIMWN aKTaMMW.

* COOTBETCTBUIO WH(MOPMauMM O [AeATEeNbHOCTU  YUYPEeXAEHUA  KyNbTypbl,
pasMelleHHON Ha oduumanbHOM calTe opraHu3aumMm B WHMOPMAaLMOHHO-
TeNEKOMMYHUKALUNOHHOW CeTU «VIHTEpHET», ee COAepXXaHU W MOopALKY
(dbopme), ycTaHOBNEHHBIM HOPMaTUBHbLIMU

* Y[OOBNETBOPEHHOCTbKD  OTKPbLITOCTbIO,  MOMHOTOW M AOCTYMHOCTHIO
UH(popMaUMN O [eATEeNIbHOCTU YUYpeXXAeHUA KyNbTypbl, Pa3MeLLeHHOW Ha
MH(OPMALMOHHBIX CTEHAAX M Ha O(hmUMaNbHOM CailTe YUPeXXAeHUSA KyNbTypbl

B CETN «VIHTEpPHET».

Ha WH(pOpMaLMOHHbLIX CTeHAax OpraHu3auuy OTCYTCTBYIOT faTa COo34aHus
opraHusauumm  KynbTypbl,  cBefleHMss 06  yupeauTene  (yuypeauTtensx);
yupeauTenbHble [OKYMeHTbl (KOMWUS ycTaBa, CBUAETENbCTBO O roCyAapCTBEHHONA
perncTpaunmn, pelleHne yupeanTens o co3faHuM U 0 HasHaYeHWn PyKOBOAUTENS
OpraHuMsaumMm KynbTypbl, MOMOXeHWS 0 (uananax W npeAcTaBUTENbCTBAX);
(GaMuanMK, MMeHa, OTYecTBa, AO/HKHOCTU PYKOBOASALLEro COCTaBa OpraHu3aLuu
Ky/NbTYpbl, €€ CTPYKTYPHbIX MoApasfeneHuidi v ¢unmanos (Npyu UX Hanmuum);
KOnus nnaHa (MHaHCOBO-X03SMCTBEHHOW [AeATeNbHOCTU OpraHM3aLun KynbTypbl,
YyTBEPX/EHHOI0 B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickoit degepaumm

nopsiike, WA OHOKETHON cMmeTbl (MH(popMaums 06 06bEME MPeAOCTaBASEMbIX

yCcnyr).



Ha caiiTe opranusanmy OTCYTCTBYIOT CBEJICHUS O BHAAX MPEAOCTABISIEMbIX
YCIIyT; KON HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX LICHBI (TapU(bI)
Ha yCJIyrd JuO0 MOPSJOK WMX YCTAHOBJICHMS, NEPEUYCHb OKA3bIBACMBIX TIATHBIX
yClyr, I1eHbl (Tapu(bl) HA YCIyrW, KOMHWM JIMIECH3WH Ha OCYIIECTBICHUE
JEATENIbHOCTH,  MOJUICKAIICH  JHMIECH3WMPOBAHUID B COOTBETCTBHE  C

3aKoHoaTenbCcTBOM Poccuiickoit denepaunu.
PacuderHblii 0a/71 mo moka3arenarw — 73,1.

Ha o¢uuuaneHOM caiiTe yupexaeHHs KyJbTypbl €CTh B HAIMYMU U
(GYHKIMOHWPYOT 4 JUCTAHIMOHHBIX  CMOCOOOB  OOparHOMl  CBsi3M W
B3aMMOJICHCTBHS € NOJIy4areasIMu yciayr. PacdeTHslii 0aji1 mo mokasareso —

100,0.

[Tokazarenb yIOBJICTBOPEHHOCTH TOJYYATEISIMA  YCIYT  OTKPBITOCTBIO,
MOJIHOTOM U TOCTYMHOCTHIO HH(POPMALIAU O ACITCIbHOCTH YUPEKACHUS KYJIBTYPbI,
pa3MeIIEHHON Ha WMHQPOPMALMOHHBIX CTECHJAAX, Ha caidTe B WH(OPMAIMOHHO-
TEJICKOMMYHUKALMOHHOW ceTu «HTEpPHET» OLICHUBAETCS, MCXOMsl M3 Ompoca
noJTyvaresicid yeayr v (WIKM) UX 3aKOHHBIX MpeacTaBuTencid. PacyeTHblii 6aa mo

nokasareJjio — 75,9.

Craructuka onpoca nokasslBaeT, 4yto 82,3% pPECnOHACHTOB NP MOCCIIEHUT
OpraHu3anmy o0pamainch K MHPOpPMaLUU O €€ ACIATETbHOCTH, PA3MEUICHHON Ha
WH(OPMALMOHHBIX CTCHAX B MOMCIICHUU opraHu3anuu, u 71,8% monas3oBainch
opuIMaANbHBIM CATOM OpraHW3alMKk, 4YTOOBl MOJYYUTh HWH(OOPMAIMIO O €€

JEATEITLHOCTH.

97,2% pecnoHAeHTOB, O0paTUBIIMECS K MHPOPMALUU O €€ JEATEIBHOCTH,
Pa3MENICHHON HA MH()OPMALIMOHHBIX CTEHAAX B MOMEIIEHUM OPraHW3auuu, Jajd

OLCHKY «OYCHb XOPOLIO» U KXOPOLIO».
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® OyeHb XopoLlo
m Xopowo

m [110x0

m OyeHb N10X0

m 3aTpyAHACL OTBETUTH

Aunarpamma 1. PacnpegeneHne oTBeTOB pecnoHAeHTOB Ha Bonpoc «Kak Bbl
OUEHMBaeTe OTKPbITOCTb, MOSIHOTY W AOCTYNMHOCTb MH(OPMaLUKN 0 LeATE/IbHOCTH

opraHusaumn, pasmelleHHol Ha MHOPMAaLMOHHbIX CTeHaax?», %

PecnoHAeHTbl, 06paTMBLLUMECA K WH(pOpPMaLMM O ee [AeATeNbHOCTH,
pasmelleHHOW  Ha  oduuManbHOM  caiiTe  opraHusauum, 96,5%  ganm

Y/[10BNIETBOPUTENBHYIO OLLEHKY.

172 19 0,7 09

® OyeHb Xxopowo
m Xopowo

m [1510x0

® OyeHb N10X0

m 3aTpyLHAOCH OTBETUTL

Ounarpamma 2. PacnpegeneHne oTBETOB PeCcnoHAEHTOB Ha BOMNPOC «Y 40BNETBOPEHbI
NN Bbl OTKPbLITOCTbLIO, MNOJTHOTOM M AOCTYMHOCTbIO MH(OPMaLUK 0 AeSATeIbHOCTH

opraHusaummn, pasMmeLleHHON Ha ee opuunanbHOM caliTe B ceTu "HTepHeT"" ?», %

NToro no kputepuio «OTKPLITOCTb U [JOCTYNHOCTb WH(OpMauun o6

opraHusauumn» pacyeTHbIW NokasaTenb cocTaBun 82,3 6anos.



3. KPUTEPU «KOM®OPTHOCTb YC/TOBWW MPEAOCTAB/IEHUA

YCIYT»

MokasaTeNlb KOM(OPTHOCTM YCNOBUIA MpefoCTaBAeHUsI YCNYT OLLEHWBAETCS

no:

e Hanuunio B opraHmsauuMyM KOMGOPTHbIX YCNOBWUIA NS npeaocTaBneHus

ycnyr:

0 Hannmume KOM(OPTHOM 30HbI OTAbIXa (OXMNAAHWSA);

0 Hannyme n MOHATHOCTb HaBUTALUWN BHYTPU OpraHunsauunm;

O BO3MOXHOCTb OpPOHMPOBaHMA  YCNYTrW/AOCTYMHOCTb  3anucu  Ha
nonyyeHue ycnayrn (no TenedoHy, C MCNONb30BaHUEM  CeTU
"MHTepHeT" Ha oduuManbHOM caiiTe opraHusaymm, npu IMYHOM
nocewieHum n np.);

O Ha/lnume W [OCTYMNHOCTb CaHUTapPHO-TUTMEHUYECKUX TMOMeLLeHWNI
(yncToTa NOMELLEHWUIA, Hann4me Mblna, BOAbI, TyaneTHOW Gymarn u
np.);

0 CaHWTapHOEe COCTOAHWUE MOMeLLEeHWIA opraHm3auum.

e OUueHKe MHEHUs nonyvateneid ycayr 0 KOMGOPTHOCTM MpeAocTaBNeHns

YCNyr opraHu3aumen.

N3 5 BO3MOXHbIX YCNOBWIA KOM(OPTHOCTM MNpPeAoCTaBleHUs YCyr B

opraHusauun npucyTcTByoT 3. Kputepuii. PacueTHbIi 6as11 no nokasaTento -

60,0.

MokasaTeNb YA0BNETBOPEHHOCTU KOMMOPTHOCTHLIO MpPefoCTaBNeHUs YCNyr

opraHu3auueit oLeHMBAETCs, UCXOAs M3 ompoca mnonyvateneid ycnyr u (Mnm) mx

3aKOHHbIX NpeAcTaBuTenein. PacyeTHbI 6ann no nokasatento - 93,8.

CTatucTmka onpoca nokasbiBaeT, 4to 93,8% pecnoHAEHTOB YA0BNETBOPEHDI

KOM(OPTHOCTbLIO YC/I0BWIA NPEeAOCTaBNEHNS YCNYT B OpraHu3aLuu.
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® Y[10B/IeTBOpPEH

m CKopee y[0B/eTBOPEH

m CKOpee He y[0B/IeTBOPEH
m He y0BNeTBOpEH

B 3aTpyAHACL OTBETUTH

Ounarpamma 3. PacnpegeneHve 0oTBETOB PeCcnoOHAEHTOB «Y 40B/IeTBOPEHbI NN Bbl

KOM(OPTHOCTbLIO YCNOBUI NpeaocTaBneHNs yCayr B opraHusaummn?», %

NToro, no Kputeputo «KOMKMOPTHOCTb YCNOBUI MNpeaoCcTaBleHUs YCAyr»

pacyeTHbIW NoKasaTeNnb cocTaBua 76,9 6anos.

4. KPUTEPUI «JOCTYMHOCTb YCAYT ANA UHBANLOB

MokasaTesb JOCTYNHOCTU YCAYT AN UHBANNAO0B OLEHUBAETCS NO:

e Hannuuio Ha TeppuTOopuUM, nNpunerawllen K opraHusaymm, U B ee
MOMELLEHMAX YCNOBUIA AOCTYMHOCTU AN1S UHBANUAOB:
0 obopyaoBaHue BXO/HbIX rpynn naHgycamu/nogbeMHbIMU
nnatopmamu;
0 Hannuume BbIAENEHHbIX CTOAHOK [N aBTOTPAHCMOPTHbLIX CPeacTB
NHBaNML0B;
0 Hannuume aganTMPOBaHHbLIX NUPTOB, NOPYUHEN, PACLUNPEHHbIX ABEPHbIX
NpoemMoB;
0 Hannume CMeHHbIX KPecen-KosscoK,
0 Hanuume cneunanbHo 060pPYyAOBaHHbIX CaHMTAPHO-TUTMEHNYECKUX
NMOMELLEHNIA B OpraHm3aunu.
e Hannuuio B opraHu3aunm ycCrnoBuUW  AOCTYMHOCTW, MO3BONSAIOLWUX

MHBaNMAaM NonyyaTb YCNYru HapaBHe C APYTrMMM, BKNHOYAS:

11



0 Ayb6nupoBaHve AN WHBAIULOB MO CAYXY W 3PEHUI0 3BYKOBOW U
3pUTENbHOM MHDOopMaLnu;

0 [AybnupoBaHuMe HaAnuceil, 3HaKOB U MHON TEKCTOBOM W rpaguyeckoin
MH(popMauMn  3HakKamu,  BbIMOJSIHEHHBIMU  pefibe(PHO-TOYEUYHbIM
WpnhToMm bpanns;

O BO3MOXHOCTb NpejocTaBfeHMa WHBanMgam Mo cnyxy (cnyxy wu
3peHnto) ycnyr cypaonepesogunka (TupnocypaonepeBogumka);

0 Ha/nyne anbTepHATMBHOW BepcuMU OULMANLHOIO carTa opraHusaumnm
B CeTU «/IHTepHEeT» AN MHBaNWUAOB MO 3PEHUIO;

O MoMOUWb, OKasblBaeMas paboTHMKaMW oOpraHusayuu, npoLweswmm
Heobxogmmoe  obyyeHne  (MHCTPYKTMpOBaHWUeE) (BO3MOXHOCTb
COMPOBOXAeHMA paboOTHNUKaMM OpraHu3aumm);

0 HalnyMe BO3MOXHOCTM MNpeaocTaBfieHUs ycnyr B AUCTAHLMOHHOM
pPeXnMe UIn Ha Lomy.

o OueHKa MHeHMAa  nonyyarenenm ycnyr 06  yAOBNETBOPEHHOCTU

[OCTYMNHOCTbIO YCNYT A1 UHBANW/0B.

N3 natu napameTpoB OLEHKW B opraHusaynm NpuUCyTCTBYET TONIbKO OAMH.

PacueTHbIN 6ann no nokasatento - 20,0.

N3 6 napameTpPoOB OLIEHKM YCMOBMIA AOCTYMHOCTU, MNO3BONSAIOLMX MHBANMAAM
nofyyaTb YCNYrM HapaBHe C APYrMMW, B OpraHu3auum npucyTcTBYOT 4.

PacueTHbIN 6ann no nokasatento - 80,0.

3 obuiero Konm4yectsa pecnoHAeHTOB MHBaNMAo0B 6b110 9,3%, nx HUx 94,6%
OCTannCb YAO0BNETBOPEHbI YCMNOBUSMU AOCTYNHOCTU. PacuyeTHbIM 6anna no

nokasaTesnto - 94.6.

NToro, no Kputepuiwo «LOCTYNHOCTb YCNYr ANS WUHBANWAO0B» PaCUETHbIN

nokKasaTesib cocTaBun 66,4 6anna.
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5. KPUTEPUIN «[JOBPOXENATENBHOCTb, BEXNBOCTb

PABOTHVKOB OPIAHU3ALN»

MokasaTeNb «406POXKENaTeNIbHOCTb, BEX/MBOCTb PAGOTHUKOB OpraHM3aLum»

oueHnBaeTCcAa N0 MHEHUIO I'IOI'I)“—I&TETIGVI YCNnyr:

Y 10BNeTBOPEHHOCTb A06POXKENATENbHOCTbLIO, BEX/IMBOCTbIO PabOTHUKOB
opraHusaumm, 06ecneymBatoLLX NepBUUYHbIA KOHTAKT U MHOPMUPOBaHME
nonyvaTens ycnyru npu HenocpeAcTBEHHOM 06palleHny B OpraHusaLmio.
Y 10BNETBOPEHHOCTb nonyvaTenein ycnyr, Y10B/IETBOPEHHbIX
[N06POXENaTeNlbHOCTbIO,  BEX/IMBOCTbIO  PabOTHMKOB  OpraHusauum,
o6ecneynBaloLLLMX HEMNOCPeACTBEHHOE OKa3aHWe yCnyru npu obpatieHnumn B
OpraHu3aLuio.

Y 0BNeTBOPEHHOCTb  MoayyaTeneid  ycnyr  [06poXKenaTenbHOCThIO,
BEX/MBOCTbIO  PaGOTHWKOB  OpraHM3auuM  Npu  MCMOMb30BaHUM

AVCTaHLMUOHHbIX hOpM B3aMMOAeiCTBUS.

Mpu 0TBETE Ha BOMPOC: «Y/[OBNETBOPEHbI NN Bbl J06POXENATENbHOCTLIO U

BEX/TNBOCTHLHIO pa6OTHI/IKOB opraHnsaunn, 06ecr|eL||/|Ba+0u_w|x I'IGpBI/I‘-IHbIVI KOHTaKT

C nocetTutenammn wu I/IHCbOpMI/IDOBaHI/Ie 06 ycayrax npun HenocpeaoCcTtBeHHOM

obpawieHnn B opraHuszayumio?», 94,3%  pPecnoHAeHTOB  YAOBNETBOPEHbI

A06POXKENaTeNIbHOCTLIO U BEX/IMBOCTbIO PAaGOTHMKOB OpraHu3auun. PacyeTHbIN

6ann no nokasartento - 94,3.
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® Y/[10B/IeTBOpPEH

m CKopee y[0B/IeTBOPEH

m CKOpee He y/10B/eTBOPEH
m He y0BNeTBOpEH

® 3aTpyAHACL OTBETUTH

Ounarpamma 4. PacnpegeneHne oTBETOB PeCcnoHAEHTOB Ha BOMNPOC «Y A0B/IETBOPEHbI
N1 Bbl 06p0oXenaTesibHOCTbIO M BEXJ/IMBOCTbLIO pab0THUKOB OpraHmnsauunm,
obecneumBalOLWMX MePBUYHbBI KOHTAKT C MNOCETUTENIAMU N MHPOPMUPOBaHUMe 06 ycryrax

npv HermocpeAcTBEHHOM 06palLeHNN B opraHm3aumnto?», %

Mpu oTBeTe Ha BOMNPOC: «Y[OBMETBOPeHbl N Bbl [06pOXKenaTenbHOCTbIO
paboTHMKOB oOpraHusauun, obecneymBalOWMX HeNocCpeaCcTBEHHOE OKasaHue
yCcnyru npu obpateHnm B opraHunsaumnio?», 96,7% pecnoHLEeHTOB Y/A0B/IETBOPEHDI.

PacueTHbIN 6ann no nokasatento - 96,7.

1503 15

m Y10B/IETBOPEH

m Ckopee y0BneTBOpeH

m CKopee He y0BNeTBOPEH
® He y0B/1€TBOPEH

B 3aTpyAHAOCL OTBETUTH

Ouarpamma 5. PacnpefeneHvie oTBETOB PECNOHAEHTOB Ha BOMPOC «Y JOBNETBOPEHbI
nn Bbl fobpoxenaTtenbHOCTLIO PaboTHMKOB OpraHusauun, obecrneymBaloLLLmMx

HenocpeACTBEHHOE OKa3aHMe yCyru npu obpalieHnm B opraHmsauni?», %
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N3  ob6wero  KoMMyecTBa  PECMOHAEHTOB  52,2%  noOnb3oBanuUCh
AUCTaHLUMOHHBIMK cnocobaMun B3aMMOECTBMSA C opraHusauueir. M3 Hux 96,8%
OCTaNuCb YA0BNETBOPEHbI A06POXENaTeNbHOCTbI0 U BEX/MBOCTbIO PabOTHUKOB
oOpraHusauuu, C KOTOPbIMW B3aMMOAENCTBOBANN B [AMCTaHLMOHHOI dopme.

PacueTHbIN 6ann no nokasatento - 96,8.

0906 16

® Y10B/IETBOPEH

m CKopee yA0BeTBOPEH

m Ckopee He y40B/IETBOPEH
® He yaoBneTtsopeH

m 3aTpyAHACL OTBETUTH

Onarpamma 6. PacnpegeneHvie oTBETOB PECMNOHAEHTOB Ha BOMNPOC «Y JOBNETBOPEHbI
nn Bbl [06p0oXKeNnaTesibHOCTbIO U BEX/IMBOCTbIO Pab0THUKOB opraHunsaLlunm, ¢ KOTopbiMU

B3aMMO/einCcTBOBaIN B AUCTaHLMOHHON popme?», %o

NToro, no Kputepuio «[06poXKenaTesibHOCTb, BEX/MBOCTb PaGOTHUKOB

opraHu3auMmu» pacyeTHbI NokasaTenb cocTaBu 95,8 6anna.

6. KPUTEPUW «YOOBJIETBOPEHHOCTb YCNOBNAMK OKA3AHUA
YCIYT»

Mokas3aTeNb  «Y[0BNETBOPEHHOCTb  YC/MIOBUSMMW  OKasaHWa  YCnyr»

OLeHMBAETCA MO MHEHUWIO NONyyaTeneli yenyr:

e [OTOBHOCTb MNoOnyvaTene ycnyr PeKOMeH[oBaTb  OpraHM3aLuto

poACTBEHHNMKaM N 3HAKOMbIM.

e Y[0BNETBOPEHHOCTb MNonyuvaTeneir ycnyr yao6¢TeoM rpadmka paboThl

opraHusaumm.
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* Y[0BNETBOPEHHOCTb NOAyyaTenei ycnyr ycnoBusAMU OKasaHWs yCiyr B

opraHusaumm.

97,8% pecrnoHAeHTOB TOTOBblI PEKOMEHA0BaTb OpraHu3auuto. PacueTHbIiA

6ann no nokasartento - 97,8.

Mpu oTBeTe Ha BOMPOC «Y[JOBNETBOPEHbl N Bbl 0opraHu3alMoOHHbIMU
YCNOBUSIMM NpefoCcTaBeHuns ycnyr (rpadMkom paboTbl OpraHu3aLumn, HaBurawuei
BHYTpW opraHusauumn)?», 94,7% pecnoHJeHTOB OTBETWU/W, YTO Y/AOBNETBOPEHbI.

PacueTHbIW 6ann No nokasaTtento - 94,7.

1,8 10 25
M\IO Yp0BneTBOpeEH

16,2 -
Ckopee yaoBnetTsopeH
CKopee He yn0B/eTBOpPEH
He yposnetsopeH
3atpygHAaCh OTBETUTH

Ouarpamma 7. PacnpegeneHne oTBETOB PecnoHAEHTOB Ha BOMNPOC «Y 40BNETBOPEHDI

NV Bbl opraHn3auMoHHbIMW YCNOBUSIMM NpeaocTaBieHns yenyr (rpagMkom paboTsl

opraHusauunn, HaBurauuen BHyTpU opraHusaumnmn)?», %

B LenoM ycnoBusaMM OKasaHWs YCNyr opraHus3auun yaoBneTsopeHbl 97,3%

nonyuaTenei ycnyr. PacueTHbIii 6ann no nokasatento - 97,4.
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1,00,7 1,0

® Y/[10B/IeTBOpPEH

m CKopee y[0B/IeTBOPEH

m CKOpee He y/10B/eTBOPEH
m He y0BNeTBOpEH

® 3aTpyAHACL OTBETUTH

Ounarpamma 8. PacnpegeneHne oTBETOB PeCcnoHAEHTOB Ha BOMNPOC «Y 40BNETBOPEHDI

N Bbl B UEIOM YCNOBUAMUN OKasaHUA yCAyr opraHusaunn?», %

NToro, no KpuTepuio «Y[OBNEeTBOPEHHOCTb YCMOBUSIMW OKa3aHWUa YCnyr»

pacyeTHbIW nokasaTesib coctaBua 97,0 6annos.

/. BbIBOAbI N PEKOMEHAALN

1 OueHKa KayecTBa MO YUYPEeXAEHU KynbTypbl B 6a/lbHOM MW3MepeHuu
cocTtaBnseT 83,7. Cpean uccrefyemblX OpraHusaumini - 3To caMblil CpefHUi
ypoBeHb. B uenom Bce nokasaTenn opraHv3auum, Kpome rnokasaTesei
JOCTYMHOCTW YCNyr AN WHBaNMAO0B, HaxoAATCS Ha BbICOKOM YpPOBHe. JTO B
CBOIO 04epefb NMOBAWANO Ha UTOTOBYIO OLLEHKY.

2. OpraHusaumMy HY>KHO YNy4ylWnUTb WUHHOPMALMOHHYIO Hamno/IHAEMOCTb CTeHja
BHYTPY NMOMELLEHNA 1 cailTa.

3. MpeanoXxeHnin ot nonyyarteneir ycnyr He 6bI10, HO OHU Bbipa3uanm croBa

6narogapHoCcTy B aapec paboTHMKOB OpraHu3ayuu.
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